
Shipping & Mailing 

For more information, visit us online: pitneybowes.com/us/lockers

ParcelPoint Smart Lockers from Pitney Bowes are the simple, modern solution to manage evolving package, mail and 
asset delivery demands. They increase efficiencies while providing a safe, secure, convenient delivery experience. With 
preconfigured and customizable locker designs available, we have a solution to fit your specific volume, space, layout 
and workflow requirements. Plus, our smart lockers seamlessly integrate with receiving software, including SendSuite® 
Tracking solutions, ensuring you receive and deliver with ease. 

Our 2019 Parcel Shipping Index found 
that 3,248 parcels are shipped every 
second in the world’s major markets. 
Parcel volume is growing around 17% 
year on year and surpassed 100 billion 
pieces in 2019.*. 

*Source: 2019 Pitney Bowes Parcel Shipping Index

The convenient, secure way to meet 
package, mail and asset delivery demands.   

ParcelPoint™ Smart Lockers  

Digitally connected 
consumers and trends are 
driving change in package 
and mail delivery.

pitneybowes.com/us/lockers


Our American-built solutions help:

Benefits for recipients:

• Prompt notification of an incoming item
• Simple access enabled through secure PIN or barcode
• Convenient, contactless anytime access
• Assured safe storage of mail, parcels, and assets
• Elimination of wait time to retrieve packages

Benefits for your staff:

• Safe, secure process for the delivery and retrieval of packages 24/7
• Extend service hours without adding staff
• Reduce delivery delays and number of misplaced packages
• Enable contactless delivery points for employees
• Minimize multiple delivery attempts and reshipment costs
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ParcelPoint™ Smart Lockers simplify parcel and asset 
management from point to point.

For more information, contact your sales representative 
or visit us online at pitneybowes.com/us/lockers

J.D. Power 2021 Certified Technology Service & Support Program, developed in conjunction with TSIA. Based on successful completion of an audit and exceeding a 
customer satisfaction benchmark for Technology Service and Support operations. For more information, visit www.jdpower.com or www.tsia.com.

Manage evolving package and mail delivery demands while reducing 
time spent on manual processes.  

Maintain employee health and safety and lower risk, with lockers that 
allow for contactless delivery and pickup. 

Free up crowded mail room space with configurable locker banks that  
can hold packages of any shape or size. 

Protect your assets and ensure accountability with safe, secure storage 

Modernize the delivery experience with automated mobile alerts, 
barcode scanning and convenient, self-service access.

Pitney Bowes has been recognized by J.D. Power for providing “An Outstanding 
Customer Service Experience” for its Technology Service & Support Program. 

http://pitneybowes.com/us/lockers

